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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 15 MARKS.
	1.
	a)
	Explain the structure of sales organizations. 
	[8M]

	
	b)
	Discuss the relationship between sales management and marketing mix. 
	[7M]

	
	
	
	

	2.
	a)
	What are the different methods for deciding sales budget. Explain.
	[7M]

	
	b)
	Elaborate briefly about the types of sales quotas and their quota setting procedure.
	[8M]

	
	
	
	

	3.
	a)
	Compare and contrast  various methods used for training sales force.
	[7M]

	
	b)
	Explain about Sources of recruiting sales force.
	[8M]

	
	
	
	

	4.
	a)
	Why do  organizations need distribution channels. What are the  factors to be considered  in designing distribution channels for rural markets?
	[7M]

	
	b)
	Discuss briefly about Designing the distribution channels.
	[8M]

	
	
	
	

	5.
	a)
	What are the strategies for motivating and evaluating channel members. Elaborate.
	[8M]

	
	b)
	Write a note on Vertical marketing systems.
	[7M]

	
	
	
	

	6.
	a)
	Differentiate the functions of retailers and wholesalers. 
	[7M]

	
	b)
	How do you manage channel information systems? Explain.
	[8M]

	
	
	
	

	7.
	a)
	Write the objectives of  Sales management .
	[8M]

	
	b)
	What are the recent trends in sales management? Explain with the help of suitable examples.
	[7M]

	
	
	
	

	8.
	a)
	What are the functions and responsibilities of sales managers?
	[8M]

	
	b)
	What is the Significance of sales budget?
	[7M]
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