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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.








Part - A 



Max.Marks:25
Answer all QUESTIONS.
	1.
	Define Human Resource Management.
	[3M]

	2.
	What is Job enrichment?
	[3M]

	3.
	What are the basic features of interviews? 
	[3M]

	4.
	What is Performance appraisal?
	[3M]

	5.
	Write objectives of Compensation management.
	[3M]

	6.
	What is an Industrial Dispute?
	[2M]

	7.
	What is Job rotation?
	[2M]

	8.
	What is training?
	[2M]

	9.
	What is Job grading?
	[2M]

	10.
	What is employee grievance? 
	[2M]











Part – B


   
 Max.Marks:50
ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.
	11.
	a)
	Write an essay on challenges of Human Resources Management.
	[5M]

	
	b)
	Explain the methods used in the assessment of HR requirements.
	[5M]

	
	
	
	

	12.
	a)
	What is Job Analysis? Write uses of Job Analysis.
	[5M]

	
	b)
	Explain different methods of data collection used for Job Analysis.
	[5M]

	
	
	
	

	13.
	a)
	What is Co-operative counselling? Explain.
	[3M]

	
	b)
	How to design and conduct an effective interview to overcome errors and bias? Explain.
	[7M]

	
	
	
	

	14.
	a)
	Explain different types of training methods.
	[5M]

	
	b)
	What are the potential problems faced during performance evaluations? Explain.
	[5M]

	
	
	
	

	15.
	a)
	What are the factors influence compensation trends in an industry? Explain.
	[5M]

	
	b)
	Write short notes on Factor Comparison System.
	[5M]

	
	
	
	

	16.
	a)
	What are the remedial measures to be suggested in case of an industrial dispute?
	[5M]

	
	b)
	What is Collective Bargaining? How it helps in creating a win-win situation?
	[5M]

	
	
	
	

	17.
	a)
	Write short notes on recent trends in Human Resource Management in India?
	[5M]

	
	b)
	‘Political affiliation of trade unions is main reason behind industrial disputes in India’. Comment.
	[5M]
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