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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

ANSWER ANY 5 OUT OF 8 QUESTIONS. EACH QUESTION CARRIES 14 MARKS.

Bloom's Cognitive Levels of Learning (BCLL)

	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6


	
	 
	
	BCLL
	CO(s)
	Marks

	1.
	a)
	Human Resources are the most important resources in the organization – Explain.
	L4
	CO1
	[7M]

	
	b)
	What are the steps involved in strategic human resource planning.
	L2
	CO1
	[7M]

	
	
	
	
	
	

	2.
	a)
	Explain in detail the methods of Job Analysis.
	L2
	CO2
	[7M]

	
	b)
	Differentiate the terms Job enlargement and Job Enrichment.
	L3
	CO2
	[7M]

	
	
	
	
	
	

	3.
	a)
	Counselling is one of the best of improving the employee commitment towards work - explain
	L3
	CO3
	[7M]

	
	b)
	Explain the recruitment process to be adopted by a manufacturing organization which produces industrial products.
	L2
	CO3
	[7M]

	
	
	
	
	
	

	4.
	a)
	Contribution of the group is crucial for the success of the organization. Explain different methods available for group development.
	L4
	CO4
	[7M]

	
	b)
	Explain the potential problems in Performance Appraisal.
	L2
	CO4
	[7M]

	
	
	
	
	
	

	5.
	a)
	Compensation plays a key role in satisfying and motivating employees-explain.
	L4
	CO5
	[7M]

	
	b)
	Explain any four job evaluation methods. 
	L2
	CO5
	[7M]

	
	
	
	
	
	

	6.
	a)
	Explain the causes of industrial disputes.
	L2
	CO6
	[7M]

	
	b)
	What are the benefits of ladder system and open-door policy system?
	L1
	CO6
	[7M]

	
	
	
	
	
	

	7.
	a)
	Information system is the backbone of any organization these days - Explain.
	L3
	CO1
	[7M]

	
	b)
	Explain the situation where structured and unstructured interviews are used.
	L2
	CO2
	[7M]

	
	c)
	
	
	
	

	
	
	
	
	
	

	8.
	a)
	Discuss the recent trends in the field of Human Resources.
	L1
	CO4
	[7M]

	
	b)
	Write short notes on employee welfare.
	L1
	CO6
	[7M]
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