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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 14 MARKS.

Bloom's Cognitive Levels of Learning (BCLL)
	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6


	
	 
	
	BCLL
	CO(s)
	Marks

	1.
	a)
	Explain the Cross Cultural Communication and challenges faced in Verbal Communication.
	L2
	CO1
	[7M]

	
	b)
	Define and explain the difference between formal and informal Communication.
	L2
	CO1
	[7M]

	
	
	
	
	
	

	2.
	a)
	Summarize the different Presentation skills.
	L6
	CO2
	[7M]

	
	b)
	Distinguish between Participation in Meetings and Chairing Meetings.
	L2
	CO2
	[7M]

	
	
	
	
	
	

	3.
	a)
	Define and differentiate between Email and FAX.
	L4
	CO3
	[7M]

	
	b)
	Demonstrate the importance of  Annual reports in Business Communications.
	L3
	CO3
	[7M]

	
	
	
	
	
	

	4.
	a)
	Assess the Setting and Prioritizing in Time Management.
	L5
	CO4
	[7M]

	
	b)
	Discuss characteristics of Time as Resource in Time Management.
	L4
	CO4
	[7M]

	
	
	
	
	
	

	5.
	a)
	Outline the Team Communication skills.
	L1
	CO5
	[7M]

	
	b)
	Explain the role of  team star Players in team Dynamics.
	L6
	CO5
	[7M]

	
	
	
	
	
	

	6.
	a)
	Distinguish between Teams Vs Groups in Dynamics.
	L2
	CO6
	[7M]

	
	b)
	Illustrate the various types of skills in negotiation.
	L4
	CO6
	[7M]

	
	
	
	
	
	

	7.
	a)
	Explain Assertive Communication with suitable example.
	L2
	CO1
	[5M]

	
	b)
	Illustrate the role of Advance Presentation skills.
	L4
	CO2
	[5M]

	
	c)
	Discuss the Role of Synopsis and Thesis writing in Business Communication skills.
	L4
	CO3
	[4M]

	
	
	
	
	
	

	8.
	a)
	As a student how you will analyze use of time in day to day life?
	L4
	CO4
	[5M]

	
	b)
	Assess the challenges of creating Team players.
	L5
	CO5
	[5M]

	
	c)
	Interpret the Negotiation Skills - Listening, Speaking and Understanding.
	L5
	CO6
	[4M]
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