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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 14 MARKS.

Bloom's Cognitive Levels of Learning (BCLL)
	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6


	
	 
	
	BCLL
	CO(s)
	Marks

	1.
	a)
	Define management science. Is it the same as scientific approach to management? Explain the difference, if any.
	L1
	CO1
	[7M]

	
	b)
	Define office management? What are the functions, duties and responsibilities of an office manage.
	L1
	CO1
	[7M]

	
	
	
	
	
	

	2.
	a)
	Discuss the meaning and importance of departmentation.
	L2
	CO2
	[7M]

	
	b)
	Is planning actually worth the huge costs involved? Explain.
	L2
	CO2
	[7M]

	
	
	
	
	
	

	3.
	a)
	Define decision-making? Explain the basic characteristics of decision making process
	L1
	CO3
	[7M]

	
	b)
	Explain the tools used to evaluate internal control.
	L1
	CO3
	[7M]

	
	
	
	
	
	

	4.
	a)
	What are the errors in attribution that people generally make in understanding other’s behavior?
	L4
	CO4
	[7M]

	
	b)
	Discuss in details the theoretical framework of OB.
	L2
	CO4
	[7M]

	
	
	
	
	
	

	5.
	a)
	Differentiate constructive and destructive conflicts.
	L3
	CO5
	[7M]

	
	b)
	Define stress and list some of the symptoms.
	L2
	CO5
	[7M]

	
	
	
	
	
	

	6.
	a)
	Describe the five-stage group development model.
	L1
	CO6
	[7M]

	
	b)
	Briefly discuss the differences between evaluative performance reviews and developmental performance reviews.
	L2
	CO6
	[7M]

	
	
	
	
	
	

	7.
	a)
	Discuss in detail about the recent trends in management concepts.
	L2
	CO1
	[5M]

	
	b)
	Name the type of plan which is time-bound and linked with a measurable outcome.
	L2
	CO2
	[5M]

	
	c)
	 Define Managerial Control and explain its elements.
	L1
	CO3
	[4M]

	
	
	
	
	
	

	8.
	a)
	Explain the perceptual process and the factors influencing the perception?
	L1
	CO4
	[5M]

	
	b)
	Discuss the main observational methods used in personality assessment. What problems do we face in using these methods?
	L1
	CO5
	[5M]

	
	c)
	Explain the main characteristics of behavior modification.
	L2
	CO6
	[4M]
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