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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.





Bloom's Cognitive Levels of Learning (BCLL)

	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6









Part - A 



Max.Marks:20


[image: image1.wmf]Answer all QUESTIONS.
	
	
	BCLL
	CO(s)
	Marks

	1
	List out the activities of HR.
	L1
	CO1
	[2M]

	2
	Specify the uses of Job Analysis.
	L6
	CO2
	[2M]

	3
	Discuss Interview Error with suitable example.
	L2
	CO3
	[2M]

	4
	Compare Training and Development.
	L5
	CO4
	[2M]

	5
	Outline Job Grading with suitable example.
	L4
	CO5
	[2M]

	6
	Summarize the sources of Grievances. 
	L6
	CO6
	[2M]

	7
	Explain the importance of placement.
	L2
	CO2
	[2M]

	8
	What is performance appraisal?
	L4
	CO4
	[2M]

	9
	What are the causes of industrial disputes?
	L4
	CO6
	[2M]

	10
	Define strategic planning.
	L3
	CO1
	[2M]








           Part – B


   
 Max.Marks:50

ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.
	
	 
	
	BCLL
	CO(s)
	Marks

	11.
	a)
	Define HRM and discuss the challenges of HRM.
	L2
	CO1
	[5M]

	
	b)
	Examine the concepts of strategic and human resource planning in detail.
	L3
	CO1
	[5M]

	
	
	
	
	
	

	12.
	a)
	Illustrate the methods of data collection for Job Analysis.
	L4
	CO2
	[5M]

	
	b)
	Differentiate Job Enlargement and Job Enrichment with suitable examples.
	L4
	CO2
	[5M]

	
	
	
	
	
	

	13.
	a)
	What is Recruitment? Demonstrate the process of selection.
	L3
	CO3
	[5M]

	
	b)
	What is an Interview? List out the basic types of interviews.
	L1
	CO3
	[5M]

	
	
	
	
	
	

	14.
	a)
	Interpret the evaluation of Training and Development? 
	L5
	CO4
	[5M]

	
	b)
	Define Appraisal and summarize the process of appraisal.
	L6
	CO4
	[5M]

	
	
	
	
	
	

	15.
	a)
	What is Compensation? Specify the influences on compensation.
	L6
	CO5
	[5M]

	
	b)
	Explain the factor-comparison system of job evaluation in detail.
	L6
	CO5
	[5M]

	
	
	
	
	
	

	16.
	a)
	What is an Industrial Dispute? Outline the causes of Industrial Disputes.
	L4
	CO6
	[5M]

	
	b)
	Summarize the maintenance of HR benefits and services. 
	L6
	CO6
	[5M]

	
	
	
	
	
	

	17.
	a)
	Discuss various HR activities.
	L4
	CO1
	[4M]

	
	b)
	What are the advantages of job rotation?
	L1
	CO2
	[3M]

	
	c)
	Explain various types of interviews.
	L2
	CO3
	[3M]
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