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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.





Bloom's Cognitive Levels of Learning (BCLL)

	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6









Part - A 


Max.Marks: 6x2=12

[image: image1.wmf] Answer all QUESTIONS, EACH QUESTION CARRIES 2 MARKS.
	
	
	BCLL
	CO(s)
	Marks

	1
	Define scientific management.
	L1
	CO1
	[2M]

	2
	What is the importance of decision making?
	L2
	CO2
	[2M]

	3
	What is bench marking?
	L2
	CO3
	[2M]

	4
	Define the word ‘team’.
	L1
	CO4
	[2M]

	5
	Define motivation.
	L2
	CO5
	[2M]

	6
	Outline Johari window.
	L2
	CO6
	[2M]








           Part – B


Max.Marks: 6x8=48
ANSWER ALL QUESTIONS. EACH QUESTION CARRIES 8 MARKS.
	
	 
	
	BCLL
	CO(s)
	Marks

	7.
	a)
	What is scientific management? Explain principles of scientific management.
	L2
	CO1
	[8M]

	
	
	OR
	
	
	

	
	b)
	Discuss the principles of administrative management.
	L2
	CO1
	[8M]

	
	
	
	
	
	

	8.
	a)
	Discuss the Vroom’s model of decision making.
	L3
	CO2
	[8M]

	
	
	OR
	
	
	

	
	b)
	Explain various steps in planning.
	L2
	CO2
	[8M]

	
	
	
	
	
	

	9.
	a)
	Explain the concept of span of management.
	L2
	CO3
	[8M]

	
	
	OR
	
	
	

	
	b)
	Discuss the advantages of benchmarking.
	L3
	CO3
	[8M]

	
	
	
	
	
	

	10.
	a)
	What is perception? Explain the process of perception.
	L2
	CO4
	[8M]

	
	
	OR
	
	
	

	
	b)
	Differentiate between group and team.
	L5
	CO4
	[8M]

	
	
	
	
	
	

	11.
	a)
	Explain any two leadership styles.
	L2
	CO5
	[8M]

	
	
	OR
	
	
	

	
	b)
	Explain the Maslow’s theory of motivation.
	L2
	CO5
	[8M]

	
	
	
	
	
	

	12.
	a)
	Explain the concept of transactional analysis.
	L3
	CO6
	[8M]

	
	
	OR
	
	
	

	
	b)
	Outline organizational conflict. Discuss the causes of conflict.
	L4
	CO6
	[8M]
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