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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.





Bloom's Cognitive Levels of Learning (BCLL)

	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6









Part - A 


Max.Marks: 6x2=12

[image: image1.wmf] Answer all QUESTIONS, EACH QUESTION CARRIES 2 MARKS.
	
	
	BCLL
	CO(s)
	Marks

	1
	Explain the nature and scope of Communication. 
	L1
	CO1
	[2M]

	2
	Discuss the basic presentation structure.
	L2
	CO2
	[2M]

	3
	Outline the role of proof reading in business writing.
	L4
	CO3
	[2M]

	4
	State the various parts of a report. 
	L1
	CO4
	[2M]

	5
	Assess the role of a covering letter while applying for a job.
	L5
	CO5
	[2M]

	6
	Discuss the do’s and don’ts of telephone communication.
	L2
	CO6
	[2M]








           Part – B


Max.Marks: 6x8=48
ANSWER ALL QUESTIONS. EACH QUESTION CARRIES 8 MARKS.
	
	 
	
	BCLL
	CO(s)
	Marks

	7.
	a)
	Critically explain the barriers to Communication and state the measures to overcome them. 
	L3
	CO1
	[8M]

	
	
	OR
	
	
	

	
	b)
	What do you understand by Assertive Communication? Explain with suitable examples. 
	L2
	CO1
	[8M]

	
	
	
	
	
	

	8.
	a)
	State the prerequisites for planning and delivering a presentation.
	L1
	CO2
	[8M]

	
	
	OR
	
	
	

	
	b)
	While you are giving presentation, suddenly there is power failure and internet issues. How would you continue your presentation? According to you, technology is an aid or end. Justify your statement. 
	L5
	CO2
	[8M]

	
	
	
	
	
	

	9.
	a)
	What do you understand by ‘Persuasive messages’? Discuss the role of emotions in drafting a persuasive message. 
	L2
	CO3
	[8M]

	
	
	OR
	
	
	

	
	b)
	Discuss various kinds of Business Letters with suitable examples. 
	L2
	CO3
	[8M]

	
	
	
	
	
	

	10.
	a)
	Write a Business Proposal to attract investor funding. 
	L6
	CO4
	[8M]

	
	
	OR
	
	
	

	
	b)
	Discuss various types of Business reports with suitable examples. 
	L2
	CO4
	[8M]

	
	
	
	
	
	

	11.
	a)
	Illustrate various resume formats.
	L4
	CO5
	[8M]

	
	
	OR
	
	
	

	
	b)
	Draft your resume for the position of Management Trainee.
	L4
	CO5
	[8M]

	
	
	
	
	
	

	12.
	a)
	As a spokesman of your organization, what care do you take in dealing with public relations.
	L3
	CO6
	[8M]

	
	
	OR
	
	
	

	
	b)
	Critically evaluate the role of culture in communication? Explain with examples. 
	L5
	CO6
	[8M]
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