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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 14 MARKS.

Bloom's Cognitive Levels of Learning (BCLL)
	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6


	
	 
	
	BCLL
	CO(s)
	Marks

	1.
	a)
	Define Communication and explain its significance and role in Business.
	L6
	CO1
	[7M]

	
	b)
	Discuss the challenges for effective communication.
	L2
	CO1
	[7M]

	
	
	
	
	
	

	2.
	a)
	Summarize  the different types of communication.
	L6
	CO2
	[7M]

	
	b)
	Explain the basic Presentation Structure.
	L6
	CO2
	[7M]

	
	
	
	
	
	

	3.
	a)
	Outline the  Different types of reports.
	L4
	CO3
	[7M]

	
	b)
	Define and differentiate between formal reports and informal reports.
	L4
	CO3
	[7M]

	
	
	
	
	
	

	4.
	a)
	Describe the Time Management how it takes a control of your Day.
	L1
	CO4
	[7M]

	
	b)
	How to Overcome of the over load of Time Management in an industry?
	L5
	CO4
	[7M]

	
	
	
	
	
	

	5.
	a)
	Generalize the stages of Team Development. 
	L2
	CO5
	[7M]

	
	b)
	Assess  the Characteristics of effective Teams.
	L5
	CO5
	[7M]

	
	
	
	
	
	

	6.
	a)
	Interpret the Formal and Informal situations of Negotiation.
	L5
	CO6
	[7M]

	
	b)
	Discuss the salient features of approaches to Negotiation.
	L2
	CO6
	[7M]

	
	
	
	
	
	

	7.
	a)
	Distinguish between Spoken and written communication.
	L4
	CO1
	[5M]

	
	b)
	Compile the Presentation skills.
	L6
	CO2
	[5M]

	
	c)
	Integrate the Business and Technical Report writing.
	L6
	CO3
	[4M]

	
	
	
	
	
	

	8.
	a)
	What are the basic approaches to  Negotiation?
	L1
	CO4
	[5M]

	
	b)
	Illustrate the Distributive Negotiation.
	L4
	CO5
	[5M]

	
	c)
	Explain Integrative Negotiation with suitable example.
	L6
	CO6
	[4M]
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