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                    Max.Marks:70

 
Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 14 MARKS.

Bloom's Cognitive Levels of Learning (BCLL)
	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6


	
	 
	
	BCLL
	CO(s)
	Marks

	1.
	a)
	Management is the art of getting things done through people. Explain.
	L2
	CO1
	[7M]

	
	b)
	Discuss Taylor’s contribution to Management.
	L2
	CO1
	[7M]

	
	
	
	
	
	

	2.
	a)
	Describe the significance and limitations of Planning.
	L1
	CO2
	[7M]

	
	b)
	Motivation is based on rewards. Explain the statement and discuss various types of motivators.
	L2
	CO2
	[7M]

	
	
	
	
	
	

	3.
	a)
	Define decision-making and explain the process of decision–making that affects the efficiency of the business decisions
	L1
	CO3
	[7M]

	
	b)
	Explain Interdepartmental Conflicts And Politics Of Control Systems.
	L2
	CO3
	[7M]

	
	
	
	
	
	

	4.
	a)
	How does perception affect the organizational process? What type of perceptual processes would be detrimental to the efficient operation of an organization?
	L4
	CO4
	[7M]

	
	b)
	What are the educational implications of Weiner’s attribution theory? Explain.
	L2
	CO4
	[7M]

	
	
	
	
	
	

	5.
	a)
	Distinguish between introversion and extroversion.
	L2
	CO5
	[7M]

	
	b)
	 Explain what causes stress and list some of the ways to deal with it?
	L2
	CO5
	[7M]

	
	
	
	
	
	

	6.
	a)
	Describe the major factors in the environment of business and how they affect the survival of an organization.
	L1
	CO6
	[7M]

	
	b)
	Explain the various types of groups and how they are formed in the organizations.
	L2
	CO6
	[7M]

	
	
	
	
	
	

	7.
	a)
	Management: Science or Art – Discuss. Explain.
	L2
	CO1
	[5M]

	
	b)
	Discuss the changes in culture & time based organizational design.
	L2
	CO2
	[5M]

	
	c)
	Describe the four elements of control.
	L1
	CO3
	[4M]

	
	
	
	
	
	

	8.
	a)
	Distinguish between the functional and the divisional organizational structure.
	L2
	CO4
	[5M]

	
	b)
	Discuss the relationship between stress and performance.
	L2
	CO5
	[5M]

	
	c)
	Identify eight defining characteristics of behavior modification.
	L1
	CO6
	[4M]
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