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Note : No additional answer sheets will be provided.

------------------------------------------------------------------------------------------------------------------------------
ANSWER ANY FIVE QUESTIONS
1.

What is an Interview and explain the different types of Employment Interviews.

2.

What is meant by Telephone Etiquette and discuss the role of listening in 
improving one's Telephone Etiquette.  

3.

Discuss the concept of 'Career Management' and its development actions.

4.

What is Emotional Intelligence and explain its role at work?

5.

Explain the concept of 'Critical Thinking' and the different strategies for practicing 
'Critical Thinking'.

6.

Discuss the communication skills necessary to fast track your career.

7.

Describe the use of Pie-Charts and Line Graphs. 
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