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Note : No additional answer sheets will be provided.

------------------------------------------------------------------------------------------------------------------------------
Part – A (Objective Type)

Max. Marks:10

Answer all the QUESTIONS
1.
What is the relationship between HRD functions and HRM functions in a business 
organization?
2.
What are the main goals of HRD?

3.
Define QWL.

4.
How is career defined?

5.
Who are cross cultural employees in an organization?

6.
Name the four stages of Kolb's learning cycle.

7.
Name the two types of employee performance feedback.

8.
Jaggi and Lau method of human resource accounting is based on :- Choose one of the 
two : (Costs/economic value of human resources)

9.
What is rater bias?

10.
Is HRD a revolutionary or an evolutionary system?

Part – B (Subjective Type)

Max. Marks : 50

Answer any Five. All questions carry equal marks.
1.
Give an outline of theoretical foundations of HRD.
2.
Define and explain the concept of learning in the organizational context.  What are the 
components of learning?

3.
What are the objectives of quality of work life?  What is the importance of QWL?
4.
What are the principles of career development?  What are the characteristics of career 
development?

5.
a)
What are the objectives of employee counselling?


[5]


b)
What are the different types of employee coaching?


[5]

6.
What are the types of organizational communication you come across?  Explain.

7.
What is HRD audit?  How it is done in leading organization.
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