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ANSWER ANY FIVE QUESTIONS
1. What is retailing management ? Discuss various functions and types of retailing ?

2. Briefly explain strategic planning process of retailing ?

3. What is merchandize management ? Explain process of merchandize planning ?

4. Discuss key components of retail atmospherics ? Elucidate the importance of atmospherics in retailing management ?

5. What are various dimensions of space management ? Discuss space management process ?

6. Explain various factors affecting the attractiveness of a site in retailing management ?

7. Explain the characteristics and importance of CRM in retailing management ?
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