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ANSWER ANY FIVE QUESTIONS.
1.
a)
Write short notes on 7Cs of communication?




[ 6 ]


b)
Write the importance of non-verbal communication and a few fractures of it ?













[ 6 ]

2.
a)
What is the importance of telephone conversation?



[ 4 ]


b)
What are the features of good telephone conversation?


[ 8 ]

3.
a)
What are the tips for writing a C.V.?





[ 6 ]


b)
What is the significance of good communication for successful career?
[ 6 ]

4.
a)
Define Emotional Intelligence.  What are the components of Emotional 
Intelligence?









[ 6 ]


b)
What are the steps required to develop Emotional Intelligence?

[ 6 ]

5.
a)
What are the steps for progression in individual career development?
[ 5 ]


b)
What  is Etiquette?








[ 2 ]


c)
What are the interview etiquettes and manners?



[ 5 ]

6.
Answer the following questions.






[ 6*2 = 12 ]


a)
An accurate clock shows 8 o'clock in the morning.  Through how may degrees 
will the hour hand rotate when the clock shows 2 o'clock in the afternoon_____.

b)
A clock is started at noon.  By 10 minutes past 5, the hour hand has turned 
through______.

c)
The calendar for the year 2007 will be the same for the year


d)
What day of the week does May 28 2006 fall on


e)
P is able to do a piece of work is 15 days and Q can do the same work in 20 
days.  If they can work together for 4 days, what is the fraction of work left?


f)
P can lay railway track between two stations in 16 days. Q can do the same job 
in 12 days. With the help of R, they complete the job in 4 days. How much days 
does it take for R alone to complete the work?


7.
Answer the following :







[ 6*2 = 12 ]



a)
In a certain school, 40 % of the students are boys.  If there are 80 boys in the 
school, what is the total number of students in the school ?


b)
The average weight of ten people sitting in a boat is 145 pounds.  If one person 
gets out of the boat, the average weight of the remaining people is 150 pounds.  
What is the weight of the person who got out the boat?


c)
A person crosses a 600 m long street in 5 minutes. What is his speed in km per 
hour?


d)
Excluding stoppages, the speed of a bus is 54 kmph and including stoppages, it 
is 45 kmph. For how many minutes does the bus stop per hour?


e)
A train is running at a speed of 40 km/hr and it crosses a post in 18 seconds.  
What is the length of train?


f)
A train, 130 meters long travels at a speed of 45 km/hr crosses a bride in 30 
seconds.  The length of the bridge is

-- 00 -- 00 --

A 10
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