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ANSWER ANY FIVE QUESTIONS
1.
What is consumer behavior?  Discuss consumer research process?
2.
Explain briefly, various environmental factors influence on consumer behavior in 
purchasing decision?

3.
Explain various psychological variables of consumer behavior?

4.
Discuss various steps involved in Consumer decision making process?

5. 
What is consumerism? Explain how consumer information and consumer privacy affects 
consumer behavior?
6.
Briefly explain any two models of buyer's behavior?
7.
Elucidate Consumer protection Act, 1986?
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