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ANSWER ANY FIVE QUESTIONS
1. 
What is Consumer behavior? Explain the importance of Consumer behavior in framing 

Marketing Strategy? 

2. 
Discuss how cultural values and reference groups influence consumer buying 
decisions? 

3. 
How do you create persuasive communication? Explain in detail? 

4. 
Write a short note on 


a) EKB Model of buyer's behavior 


b) Howard Sheth model of buyer's behavior 

5. 
Discuss various steps involved in consumer decision making process? 

6.
Write a note on information processing and discuss the sources of influence on attitude 

change? 

7.
What is consumerism? Explain consumer privacy and legislative responses to 

consumerism? 
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