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Part-A (Objective Type)

Max. Marks:10

Answer all the QUESTIONS. ALL QUESTIONS CARRY EQUAL MARKS

1.
Manpower planning
2.
What is Human Resource Gap?

3.
What is Job Design?

4.
What is Job Rotation?

5.
What are the internal sources of recruitment?

6.
How do you Numerically Calculate IQ?

7.
What is Halo Effect?

8.
What is 3600 performance appraisal?

9.
What is Ranking Method?

10.
What is Collective Bargaining?
Part – B (Subjective Type)

Max. Marks: 50

ANSWER ANY FIVE. ALL QUESTIONS CARRY EQUAL MARKS.
1.
Explain in detail the process of human resource planning.

2.
a)
What is job description?  What information does it contain?



[ 5 ]


b)
Illustrate the process of job analysis with the help of a chart.



[ 5 ]

3.
a)
Define recruitment.









[ 3 ]


b)
What are the steps in selection process?





[ 7 ]

4.
a)
What are the various types of selection interviews?




[ 5 ]


b)
What are the steps in training programme?





[ 5 ]

5.
a)
What are the modern methods of performance appraisal?



[ 5 ]


b)
What is potential appraisal?







[ 5 ]

6.
a)
What are the objectives of compensation management?



[ 5 ]


b)
What is factor comparison method of job evaluation?




[ 5 ]

7.
a)
Who are the parties to industrial relations?





[ 5 ]


b)
What are the various causes of grievances?





[ 5 ]
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