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------------------------------------------------------------------------------------------------------------------------------
Part-A (Objective Type)

Max. Marks:10

Answer all the QUESTIONS. ALL QUESTIONS CARRY EQUAL MARKS

1.
ERP implementation in decision making is transparent explain. 
2.
ERP is an extension of MRP I or MRP II.  Explain.
3.
What are the functions of BPR.

4.
Subsystems of production modules.

5.
Explain data mining.

6.
Characteristics of MIS.  Explain.

7.
Components of ERP system.

8.
Write short notes on office automation system.

9.
ERP implementation is risky investment.  Explain

10.
Characteristics of Datawarehousing.  Explain.

Part – B (Subjective Type)

Max. Marks: 50

ANSWER ANY FIVE. ALL QUESTIONS CARRY EQUAL MARKS.
1.
Briefly trace the evolution of EPR.

2.
a)
What is BPR?







[ 5 + 5 ]

b)
What are the myths in regard to BPR?

3.
What support functions are expected to be provided by the following modules of ERP?


a)
Finance Module


b)
Manufacturing and Logistics Module

4.
What are operational and strategic benefits of ERP?





5.
a)
What is the role of top management for successful ERP project implementation?


b)
Draw project organization chart for ERP implementation.

[ 5 + 5 ]

6.
a)
What are transaction processing systems?



[ 5 + 5 ]

b)
What are the components of an information system?




7.
Briefly explain the following






[ 5 + 5 ]



a)
DSS


b)
EIS 
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