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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Assume any missing data.








Part - A 



Max.Marks:25
Answer all QUESTIONS.
1. What is horizontal communication and diagonal communication? 


(3 m)

2. Explain the MOM plan approach. 







(3 m)

3. Write about Thesis writing. 








(3 m)

4. Define Time wasters. 









(3 m)

5. Define a Cross functional team and Self-managed team. 




(3m)

6. What is a distributive negotiation? 







(2 m)

7. Define non-verbal communication. 







(2 m)

8. What is an Agenda? 









(2 m)

9. What is the nature of negotiation? 







(2 m)

10. Write the role of body language in presentation. 





(2 m)








Part – B



Max.Marks:50
ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.
1. a)
Define communication. Elucidate the types of communication.




b)
What are the barriers to effective communication?

2. a) 
Write the various approaches to presentation. 





(5 m)

b) 
Define meeting. Explain the objectives and types of meeting. 


(5 m)

3. a) 
What is a report? Write the various kinds of a report. 






b)
What is synopsis and explain the method of thesis writing?


4.   a) 
Explain the different ways to overcome to overload. 




(5 m)

      b) 
What are the main time management challenges? 




(5 m)
5.   a) 
What are the contemporary issues in managing teams? 
           How to reinvigorate mature teams?






(6 m)

      b) 
Write the most effective team communication skills. 




(4 m)
6.   a) 
What does negotiating mean? Write the kinds of negotiation. 


(5 m)

      b)
Write the principles of good listening. What are the types of listening? 

(5 m)
7.    
Write the following:

  
a) 
(i)Feasibility report  




   

(ii) Three barriers that can hamper effective communication 


(3+3 )m
        
b) 
Differences noticed between speaking and writing 



(4 m)

-- 00 -- 00 –
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