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Note : No additional answer sheets will be provided.

Part-A (Objective Type)

Max.Marks:10

Answer all QUESTIONS.
1.
What are contextual meanings?
2.
What are upward communications?

3.
What is 'minutes of a meeting'?

4.
What is the effective way of presenting statistical data?
5.
What is the general tone of proposals?

6.
What are the four categories of work in terms of importance of urgency.

7.
Is a group necessarily a team?

8.
What happens to important and non - urgent category of work if unattended?

9.
What is the key for successful negotiation?
10.
What is a virtual team?
Part – B

Max. Marks: 50
ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.

1.
What are the various methods of non - verbal communcation.

2.
a)
What are barriers to effective internal communication in business 
organization.
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