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Note : No additional answer sheets will be provided.

ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 12 MARKS.

1.
What are the various methods of non - verbal communication.

2.
a)
What are barriers to effective internal communication in business 
organization.
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b)
What is grapevine?
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3.
In the context of organization, what are the various examples of presentations?

4.
What is a report?  What is information report?  What is research report?

5.
How should an executive plan his time?  Suggest a model frame work for time management.

6.
Explain the various stages of team development.

7.
How do you prepare yourself for negotiation?
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