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Note : No additional answer sheets will be provided.

Part-A (Objective Type)

Max.Marks:10

1. Define Communication Kinesics.
2. What are Mixed messages?

3. Shared leadership in a team.
4. Define Etiquette.

5. Give any two characteristics of Effective teams.

6. Two examples of Downward communication.

7. What is group cohesiveness?

8.What is Distributive Negotiation?

9. Feasibility Report.
10. Presentation Aids.
Answer all QUESTIONS.
Part – B

Max. Marks: 50
ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.

1. a) Explain briefly about types of communication.

    b) Briefly explain about Barriers of effective communication.
2. a) What is a 'presentation'?  And what are the steps to be followed for planning

    and delivering a presentation?







[7M]
    b) Describe the Merits and Demerits of Team Presentations.


[3M]
3. a)  What is report writing and explain briefly about different types of reports?    

    b) How should a business man give reply to a letter of complaint?  

4. a)  How do you eliminate 'Time Wasters' in an organization?

    b) Explain about challenges to be faced in a Proper Time Management.

5. a) Define Team?  What are the stages in team development process?

    b) Discuss the contemporary issues of team management.

6. a) What are the characteristics of an effective team? 

    b) Explain about the tips for facing an interview with a special stress on

    body language.

7. What is negotiation? Explain about the strategies for effective negotiations. 
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