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Note : No additional answer sheets will be provided.

Answer ANY FIVE QUESTIONS.  ALL QUESTION CARRY EQUAL MARKS.
1. 
Even with the best intentions, communication barriers crop up and our message 
is mis-understood.   Do you agree with this?  What are the ways to minimize 
these 
communication barriers? 

2.
Discuss, in detail, the effective presentation strategies that can be used while 
working in a 
business organization. 

3.
Write notes on any two of the following:
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i)
Time wasters in organizations


ii)
Project team communication skills


iii)
Differentiate Teams and Groups.

4.
What is meant by a report & what are its characteristic features? 

5. 
Visual aids are used in presentations to convey the key part of the message. Do 
you agree? Elaborate 

6.
"Your ability to negotiate, communicate, influence and persuade others to do 
things is absolutely indispensable to everything you accomplish in 
life" -
Brian 
Tracy, American self-help author.   Discuss the effective negotiation skills 
required by Business Managers.

7.
What is a complaint letter? What are the objectives of a complaint letter? Write a 
complaint letter asking for the replacement of some faulty products that you 
received on 
placing orders for it from the company. 
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