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Note : No additional answer sheets will be provided.

Part-A (Objective Type)

Max.Marks:10

Answer all QUESTIONS.
1.
Mention any two important aspects of telephonic interview.
2.
How can you improve yourself through SWOT analysis?

3.
Give two tips on stress management.  

4.
What are the four basic pillars of 
management?

5.
Give two characteristic features of an effective team.

6.
Why is proof reading important for a resume?

7.
Bring out the difference between Eustress and Distress.

8.
What is the role of a team leader?

9.
Mention any two sources of stress.

10.
Give two "Dont's" that one should remember while preparing a resume.

Part – B

Max. Marks: 50
ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.

1.
List out the DO's and DONT'S during an interview with a special stress on body 
language.

2.
Discuss in brief the hands on and hands off approach of a team leader.

3.
Analyze yourself using SWOT analysis grid.

4.
Discuss briefly the effects of physical, mental and psychological stress.

5.
How do various management skills help in career management?

6.
How does knowing yourself help you to develop your personality?

7.
Prepare your resume applying for a job in software company.
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