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     Max. Marks : 60

 
Note : No additional answer sheets will be provided.

Part-A (Objective Type)

Max.Marks:10

Answer all the QUESTIONS.

State whether the following are true / false

1.
A person who is good at time management need not necessarily follow time.

2.
Persuasive speeches are aim to influence and change the opinions of the 
audience.

3.
A negative mind anticipates happiness, joy, health and a successful outcome of 
every situation and action.

4.
Values do not change along with the age of the person.

5.
Attitude and thoughts do not change overnight.

6.
Non-verbal communication conveys more meaning than verbal.

7.
Intelligent quotient refers to the ability to perceive, control and evaluate emotions.
8.
When you successfully deliver a good speech, the kind of personal satisfaction 
you experience is unparalleled.

9.
When we are under high levels of stress, rational thinking and decision making 
can be effectively done.

10.
A ward handshake conveys intimacy much more effectively and powerfully than 
words.

Part – B (Subjective Type)

Max. Marks: 50

Answer any Five. All questions carry equal marks.

1.
Discuss the significance of public speaking skills in detail.

2.
What is the role of emotional intelligence at work place?

3.
How do you think that formation of values affect personality development?

4.
What is the meaning of positive attitude?  Discuss its results with some 
examples.
5.
Discuss the classification of etiquette with reference to the art of conversation.

6.
Give a detailed analysis of Stephen "Covey's Time Management Matrix.

7.
What is the role of interpersonal communication skills in a team work?
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