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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.





Bloom's Cognitive Levels of Learning (BCLL)

	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6









Part - A 



Max.Marks:20


[image: image1.wmf]Answer all QUESTIONS.
	
	
	BCLL
	CO(s)
	Marks

	1
	Explain the term ‘Technical Communication’.
	L2
	CO1
	[2M]

	2
	Enlist any FIVE commonly used ‘cohesive devices’.
	L1
	CO2
	[2M]

	3
	Why to set Goals?
	L1
	CO3
	[2M]

	4
	Differentiate the terms ‘story & presentation’. 
	L3
	CO4
	[2M]

	5
	What is ‘comprehension’?
	L2
	CO5
	[2M]

	6
	How to disagree with a group member’s opinion in a Group Discussion? 
	L2
	CO6
	[2M]

	7
	Write THREE adjectives that describe your personality. 
	L1
	CO1
	[2M]

	8
	How do you plan a five-minute presentation? 
	L2
	CO3
	[2M]

	9
	How will ‘generating & asking questions’ help you in reading comprehension?
	L2
	CO5
	[2M]

	10
	Name any THREE strategies to develop speaking skills. 
	L3
	CO6
	[2M]








           Part – B


   
 Max.Marks:50

ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.
	
	 
	
	BCLL
	CO(s)
	Marks

	11.
	a)
	Justify how nervousness is a barrier for effective communication.
	L6
	CO1
	[5M]

	
	b)
	Appraise the significance of technical communication in academics. 
	L4
	CO1
	[5M]

	
	
	
	
	
	

	12.
	a)
	Appraise the role of listening in developing one’s fluency. 
	L4
	CO2
	[5M]

	
	b)
	How to master the appropriate use of non-verbal cues?
	L2
	CO2
	[5M]

	
	
	
	
	
	

	13.
	a)
	‘Soft Skills are essential for personal development, social participation and workplace success’. Appraise. 
	L3
	CO3
	[5M]

	
	b)
	How to avoid 'hesitation, repetition, or deviation' for a successful Just a Minute Presentation?
	L3
	CO3
	[5M]

	
	
	
	
	
	

	14.
	a)
	How to plan, structure, begin, develop, end, and use effective body language, in your presentation?
	L4
	CO4
	[5M]

	
	b)
	Illustrate some tips to create a positive impact on the audience throughout a professional presentation. 
	L3
	CO4
	[5M]

	
	
	
	
	
	

	15.
	a)
	What is note-making? State different types of note-making.
	L2
	CO5
	[5M]

	
	b)
	Explain some effective study skills to be applied while reading the texts. 
	L2
	CO5
	[5M]

	
	
	
	
	
	

	16.
	a)
	Outline different forms of ‘Group Communication’. 
	L3
	CO6
	[5M]

	
	b)
	Explain the characteristics of a successful GD with examples. 
	L4
	CO6
	[5M]

	
	
	
	
	
	

	17.
	a)
	Analyse some of the major communication barriers. 
	L4
	CO1
	[4M]

	
	b)
	How do cohesive device assist you in predicting the content?
	L2
	CO2
	[3M]

	
	c)
	How to analyse one’s ‘soft skills’?
	L2
	CO3
	[3M]

	
	
	
	
	
	

	18.
	a)
	What is the importance of face-to-face presentations?
	L2
	CO4
	[4M]

	
	b)
	Explain the process of skimming & scanning.
	L2
	CO5
	[3M]

	
	c)
	Why do employers prefer group discussions in recruiting candidates? 
	L3
	CO6
	[3M]
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