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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

ANSWER ANY 5 OUT OF 8 QUESTIONS. EACH QUESTION CARRIES 15 MARKS.

Bloom's Cognitive Levels of Learning (BCLL)

	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6


	
	 
	
	BCLL
	CO(s)
	Marks

	1.
	a)
	Explain how products are classified based on the customer’s reason behind purchase.
	L2
	CO1
	[8M]

	
	b)
	What are consumer groups?
	L2
	CO1
	[7M]

	
	
	
	
	
	

	2.
	a)
	Explain in detail idea generation systems.
	L2
	CO2
	[8M]

	
	b)
	Write short notes on product concept.
	L1
	CO2
	[7M]

	
	
	
	
	
	

	3.
	a)
	Discuss the steps involved in new product launching. 
	L3
	CO3
	[8M]

	
	b)
	What precautions are to be taken while launching a new product?
	L2
	CO3
	[7M]

	
	
	
	
	
	

	4.
	a)
	What are the five levels of service?
	L2
	CO4
	[8M]

	
	b)
	Write a short note on marketing mix of tourism.
	L1
	CO4
	[7M]

	
	
	
	
	
	

	5.
	a)
	Discuss the channels for delivering services through intermediaries and electronic channels.
	L2
	CO5
	[8M]

	
	b)
	Explain the tools of innovation.
	L2
	CO5
	[7M]

	
	
	
	
	
	

	6.
	a)
	Explain the tools to measure service quality.
	L2
	CO6
	[8M]

	
	b)
	What are the challenges and problems of service quality in India?
	L2
	CO6
	[7M]

	
	
	
	
	
	

	7.
	a)
	What is pre-marketing?
	L2
	CO1
	[5M]

	
	b)
	Why do products fail?
	L2
	CO2
	[5M]

	
	c)
	Write short notes on gate process.
	L1
	CO3
	[5M]

	
	
	
	
	
	

	8.
	a)
	What is marketing mix for education?
	L2
	CO4
	[5M]

	
	b)
	What is the role of customer in service production?
	L2
	CO5
	[5M]

	
	c)
	Discuss the growth of service sector economy.
	L3
	CO6
	[5M]
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