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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

ANSWER ANY 5 OUT OF 8 QUESTIONS. EACH QUESTION CARRIES 15 MARKS.

	1.
	a)
	Explain in detail the Product Classification by nature.

	[8M]

	
	b)
	What is a Product? Explain what The Product Concept is.
	[7M]

	
	
	
	

	2.
	a)
	Explain the reasons for the success and failure of New Product Development.
	[8M]

	
	b)
	Describe in detail the major components of Financial Analysis for new product development.
	[7M]

	
	
	
	

	3.
	a)
	What is pre-testing? Explain its role in Marketing.
	[8M]

	
	b)
	Explain the process of Advertising Planning.
	[7M]

	
	
	
	

	4.
	a)
	Define Service? Elucidate on the five levels of service.
	[8M]

	
	b)
	Tourism industry is the most blooming industry in India, to further boost this industry what Marketing mix decisions the Indian government has to take.
	[7M]

	
	
	
	

	5.
	a)
	Define Service Design? Explain the challenges it face.
	[8M]

	
	b)
	Elucidate on the attributes of a Good design.
	[7M]

	
	
	
	

	6.
	a)
	What are the Elements of service quality?
	[8M]

	
	b)
	Describe the Service Gap Model.
	[7M]

	
	
	
	

	7.
	a)
	Explain the major bottle necks in the new product development with examples.
	[8M]

	
	b)
	Write a note on personnel setting.
	[7M]

	
	
	
	

	8.
	a)
	Define Innovation?  Explain the tools required for innovation.
	[8M]

	
	b)
	What is physical evidence of service?
	[7M]
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