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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.








Part - A 



Max.Marks:20
Answer all QUESTIONS.
	1.
	What is the importance of TQM?



	[2M]

	2.
	Explain the types of inspection used in SQC.


	[2M]

	3.
	What are the advantages of Acceptance sampling? 

	[2M]

	4.
	What is the relationship between buyer and supplier?

	[2M]

	5.
	What do you understand by Quality circles?


	[2M]

	6.
	What is the documentation of ISO 9001? 


	[2M]

	7.
	Discuss some of the pitfalls of benchmarking.


	[2M]

	8.
	What is the use of P charts in SQC?



	[2M]

	9.
	Write about accounting system used in cost of quality.
	[2M]

	10.
	What are the uses of ISO Certification?


	[2M]









Part – B



   
 Max.Marks:50
ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.
	11.
	a)
	Write about some of the basic management concepts used in TQM.
	[5M]

	
	b)
	Give a brief of Principles of quality management.
	[5M]

	
	
	
	

	12.
	
	What is Benchmarking? Explain Evolution of Bench marking.
	[10M]

	
	
	
	

	13.
	a)
	Differentiate product inspection and process control.

   
	[5M]

	
	b)
	What is the process of organising for quality implementation?
	[5M]

	
	
	
	

	14.
	
	Differentiate management systems from technology.
	[10M]

	
	
	
	

	15.
	a)
	Define cost of quality.
   



	[5M]

	
	b)
	Explain the measurement of quality costs. 
	[5M]

	
	
	
	

	16.
	a)
	What are the advantages of ISO 9000 ANSI?
	[5M]

	
	b)
	What are the four tiers of documentation in ISO 9000?
	[5M]

	
	
	
	

	17.
	a)
	What are the key reasons for the transition of traditional to TQM? 
	[3M]

	
	b)
	When is acceptance sampling useful?



        
	[3M]

	
	c)
	What is the measurement of Quality costs?




	[4M]

	
	
	
	

	18.
	a)
	What is measurement of productivity?




	[3M]

	
	b)
	What are the steps involved in calculation of cost of quality? 
	[3M]

	
	c)
	What are the issues in ISO 9000 certification?


  
	[4M]
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