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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.








Part - A 



Max.Marks:25
Answer all QUESTIONS.
	
	Define / Explain.
	

	1.
	Product.
	[3M]

	2.
	Errors of Product Screening. 
	[3M]

	3.
	Product Concept.
	[3M]

	4.
	Additional 3Ps. 
	[3M]

	5.
	Product Innovation.
	[3M]

	6.
	Gap Analysis.
	[2M]

	7.
	Pre-Marketing.
	[2M]

	8.
	Product Testing.
	[2M]

	9.
	Service Examples.
	[2M]

	10.
	Product Planning.
	[2M]








Part – B



   
 Max.Marks:50
ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.
	11.
	a)
	Explain Product Classification by Consumer goods.
	[5M]

	
	b)
	Explain Product Dimensions.
	[5M]

	
	
	
	

	12.
	a)
	Explain Reasons for failure of New Products.
	[5M]

	
	b)
	How do you Evaluate New Product and Explain Check List.
	[5M]

	
	
	
	

	13.
	a)
	Explain Pre Launch and Market Testing.
	[5M]

	
	b)
	Explain Stage Gate Process.
	[5M]

	
	
	
	

	14.
	a)
	Explain the all the Five Levels of Service.
	[5M]

	
	b)
	Explain the marketing mix of Health industry.
	[5M]

	
	
	
	

	15.
	a)
	Give a Brief Account of attributes of Good Design.
	[5M]

	
	b)
	Explain the Role of Intermediaries.
	[5M]

	
	
	
	

	16.
	a)
	Explain Objectives of Service Quality Metrics.
	[5M]

	
	b)
	Explain customer involvement in production Process.
	[5M]

	
	
	
	

	17.
	
	Write short notes on:
	

	
	a)
	Reasons for Purchase.
	[4M]

	
	b)
	Idea Generation Systems.
	[3M]

	
	c)
	Communication Planning.
	[3M]

	
	
	
	

	18.
	
	Write short notes on:
	

	
	a)
	Services and Physical goods.
	[4M]

	
	b)
	Tools for Innovation.
	[3M]

	
	c)
	SERVQUAL Scale.
	[3M]
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