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Part - A 

Max.Marks:20

Answer all QUESTIONS. EACH QUESTION CARRIES 2 MARKS.
1. Define Control Chart?

2. List out the pitfalls of Bench Marketing.

3. What are the objectives of Quality Circle?

4. Give the seven tools of Quality.

5. What is the difference between production and productivity?

6. Explain the role of ISO 9000.

7. What is meant by total Quality Control?

8. How to get customer satisfaction?
9. Give the ISO 9000 series of standards?

10. Explain fundamental principles of Quality cost.

Part – B
Max.Marks:50

ANSWER ANY FIVE QUESTIONS. EACH QUESTION CARRIES 10 MARKS.
Note:- All sub-sections of a question must be answered at one place only

1. What is the significance of X chart, R chart and C chart in improving productivity.

2. Write short notes on

a) Internal Customer Satisfaction

b) External Customer Satisfaction

3. Can you participate the concept of Quality Circle to improve your efficiency in the preparation for final exams? Explain.

4. Define Reengineering? Explain the process of Reengineering?

5. What is the concept of Total Quality? What does it mean for the way an organization is managed?

6. What is documentation? What are the types of documentation? Explain in detail.

7. Does Bench Marketing help a firm to be proactive? Explain your answer. Give two examples each of different types of Bench Marketing.

8. What are the difficulties in measuring productivity? Discuss.

-- 00 -- 00 --




Regulations:


A12








PAGE  
Page 1 of 1

